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Mpukas MuHTpyaa Poccum ot 30.10.2018 N 675H
(pep. ot 27.10.2023)
"06 yTBepxaeHun MeToanku BbiSiBNEHUS U 0606LLEHNS MHEHNSA T...

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.01.2024

3apeructpupoaHo B MuHocte Poccun 20 Hosibps 2018 r. N 52726

MWHUCTEPCTBO TPYAA N COLMATIbHON 3ALLUTLI POCCUNCKOW ®EQEPALINA

NMPUKA3
ot 30 okTa6ps 2018 r. N 675H

Ob YTBEPXXOEHUU METOOUKU
BbIABIEHUA N OBOBLUEHUA MHEHUA TPAXKOAH O KAHECTBE
YCNOBU OKA3AHUSA YCNYT OPFTAHU3ALUAMMU B COEPE KYJbTYPbI,
OXPAHbI 3[10POBbA, OBPA30OBAHUA, COLUUAIIBHOIO OBCITYXXUBAHUA
U ®EOEPAJIbHbIMW YYPEXOEHUAMU MEOUKO-COLIMANTBHOWN 3KCMNEPTU3bI

CnnCcoK N3MEHSAIOLLNX JOKYMEHTOB
(B pea. MNpukasza Muntpyaa Poccum ot 27.10.2023 N 777H)

B cootBeTcTBMM C nognyHkToM "r" nyHkTa 4 NpaBun cbopa n 0606LeHns nHpopmaumm o KayecTse yCnoBui
OoKasaHWs ycryr opraHmsauusmm B cdepe KynbTypbl, OXpaHbl 340poBbs, 06pa3oBaHuss, COLUMAnbHOro
obcnyxuBannst M dedepanbHbiMU  YYPEXKOEHUSMU  MEAMKO-COLMAnbHOM  3KCMepTusbl,  YTBEPXKAEHHbIX
nocrtaHoeneHnem [lpaButenoctBa Poccuickon Pegepaumm ot 31 mas 2018 r. N 638 (CobpaHue
3akoHogartenbcTBa Poccuickon depepaumm, 2018, N 24, ct. 3527), npukasbiBato:

YTBEpauTb npunaraemyto MeToguky BbisIBIieHMS M O0OOOLLEHMS MHEHMS TpaxadaH O KavyecTBe YCIOBUN
oKa3aHusi ycnyr opraHusauusiMm B cdpepe KynbTypbl, OXpaHbl 340p0Bbsi, 00pa3oBaHWsi, COLMANBHOMO
obcnyxumBaHusa 1 dpegepanbHbIMU YUPEXOEHUSAMU MEQUKO-COLManbHOM SKCNepTU3bI.

MuHncTp
M.A.TOMUINH

YTBEpXOeHa
npukasom MuHTpyaa Poccum
oT 30 okTs6psa 2018 r. N 675H

METOOWUKA
BbIABINEHUA U OBOBLWEHUA MHEHUA TPAXXOAH O KAYECTBE
YCIOBUW OKA3AHUA YCNYTI OPITAHU3ALUAMU B COEPE KYNbTYPb,
OXPAHbI 300OPOBbA, OBPA30BAHUA, COLIMAIIBHOIO OBCITY>KUBAHUA
W ®EQEPAIbHbIMU YYPEXOEHUAMU MEAUKO-COLIMATIbHOW 3KCNEPTU3bI

Cn1coK N3MEHSIIOLLMX JOKYMEHTOB
(B peq. Npukasa MuHTpyga Poccun ot 27.10.2023 N 777H)

1. MeToavka BbiSIBNEHUsI M OGOOLLEHNA MHEHUst TpaxgaH O KayecTBe YCIOBWIA OKasaHusl ycryr
opraHusauusiMM B cdepe KynbTypbl, OXpaHbl 300POBbsl, 0O6pPa30BaHWSA, COLMANbHOrO OGCNYXMBaHUSA U
denepanbHbIMK  YYpPEXOEHUAMU MeOUKO-COLManbHOM 3KCnepTusbl (danee COOTBETCTBEHHO - OpraHusaumu
coumanbHoit cdepbl, MeToanka) paspaboTaHa B LENsX onpeaeneHust yooBrneTBOPEHHOCTU rpaxaaH, SBMsoLMXcs
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Mpukas MuHTpyaa Poccum ot 30.10.2018 N 675H
(pep. ot 27.10.2023)
"06 yTBepxaeHun MeToanku BbiSiBNEHUS U 0606LLEHNS MHEHNSA T...

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.01.2024

nonyyartendaMm ycrnyr, oOKa3blBa€MbIX OpraHmn3aunamm coumanbHom Cd’.)epbl (p,anee - nony4yarenu yCﬂyF),
YyCNoBMAMU OKa3aHUA yCnyr yka3aHHbIMW opraHn3auyundamMu.

2. B KayecTBe OCHOBHOrO MeToAa BbISIBIIEHVS MHEHMWS MorydaTernei ycnyr NpUMeHsIeTcsa 1X onpoc, KOTOPbIN
OCYLLECTBNAETCH B Creayowmx doopmax:

1) aHkeTMpoBaHWe nony4aTtenen ycnyr (B TeM 4Yucne oHNamH-aHKeTUPOBaHWE MO aHKeTe, pa3MeLleHHON Ha
oduumanbHOM cante And pasMelleHust MHopMauum O rocyfapCTBEHHbBIX M MYHULMNANbHBIX yYpexaeHusx B
NMHOPMALIMOHHO-TENEKOMMYHMKALUMOHHON ceTn "VIHTepHeT" bus.gov.ru (fanee - oduumanbHbIn calT) U Ha
cepBucax oduumansHoro canta ("MobunbHOe NpuUnNoxeHve ANs rpaxgaHvHa" u "MobunbHOe MpunoXeHue Ans
onepatopa"), B MH(pOpMaLNOHHO-TENEKOMMYHUKALUMOHHON ceTu "MHTepHeT" Ha odmumnansHOM canTe opraHm3aumm
coumansHon cdepbl (ganee - oduumnanbHbIA CalT opraHM3auuMm coumanbHOW cdepbl), B OTHOLLEHUM KOTOPOW
NPOBOAUTCS HE3aBUCUMAs OLIEHKa KayecTBa YCIoBUI OKa3aHusa YCNyr (ganee - HesaBucumas oueHka kadecTtsa), a
Takke efepanbHOro opraHa WCMOMHUTENbHOW BMACTW, OpraHa UCMONMHUTENbHOW BnacTu cybbekta Poccuickoi
degepaummn, opraHa MECTHOrO CaMOynpaBIieHnst), Takke Ha cneunanmM3anpoBaHHOM canTe/cepBuce opraHusauui, ¢
KOTOpbIMWU B COOTBETCTBUWM C 3akoHodaTernbcTBoM Poccuiickon defepaumm O KOHTPAKTHOW cucteme B cdepe
3aKynok ToBapoB, paboT, ycnyr ons obecnevyeHWs rocyAapCTBEHHbIX W MyHULMMANbHbBIX HYXO 3aKroveHbl
rocyaapCTBEHHbIE (MyHUUMNANbHbIE) KOHTPAKTbI HA BbINOSTHEHNE PaboT, okasaHue ycnyr no cbopy n 06obLLEeHNIO
yKa3aHHOW MHopMaLmu (aanee - onepaTopbl);

(nn. 1 B pea. MNpukasa MuHtpyga Poccum ot 27.10.2023 N 777H)

2) NHTepBbIOMPOBaHWE NonyyaTenen ycnyr;
3) TenedoHHbIN onpoc nonyvatenen ycnyr.

3. Ob6bem BbIOOPOYHOM COBOKYMHOCTU PECMOHOEHTOB (YMCIIEHHOCTL MofydvaTtenen ycnyr, nognexaimx
onpocy) Ansi BbIABNEHWS MHEHMS FpaxaaH opMUMpyeTcs ONS KaKAOW opraHuMsaumu couuanbHon cdepbl B
3aBUCUMOCTM OT OOLLIEN YMCIIEHHOCTU Mony4vaTenen ycnyr B JaHHOW OpraHn3aumm B TeYeHne KanengapHoro roga
(nanee - obbem reHepanbHOW COBOKYMHOCTM), MpeaLecTBYOLWEro rogy nNpoOBEAEHUS HE3aBWCUMOW OLIEHKU
kayectBa. B cnyyae, ecnn uHdopmauna o6 obLlien 4YMCNEeHHOCTU nonyvyaTenem ycnyr He pasMelieHa Ha
odmuManbHOM CalTe opraHuM3auuu couuanbHoOW cdpepbl, OHa MNPEeAOCTaBsIETCS OpraHu3aTtopy onpoca
nonyyartenen ycrnyr COOTBETCTBYHOLLMM YMNOSIHOMOYEHHbIM deaepanbHbiM OpraHoM WUCMOMHUTENBHOW BNacTw,
opraHamu UCNoONHUTENbHOM BNacTu cybbekToB Poccuiickon denepaummn, opraHaMmm MECTHOrO caMoynpaBrieHus B
COOTBETCTBMM C T[OCYAapCTBEHHOW W BEOOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbIO  (MTOroBble UMK
npeaBapuTenbHble faHHbIE).

4. PekomeHgyembin 06beM BbIGOPOYHOM COBOKYMHOCTU pecnoHaeHToB cocTaenser 40% ot obbema
reHeparnbHON COBOKYMHOCTU, HO He Gonee 600 pecnoH4EHTOB B O4HOW OpraHu3aLmu.

PekomeHayemass oons pecrnoHOEeHTOB, noanexalux Oorpocy 4epes oduunanbHblid cauT U ero cepsuc
"MOBUNbHOE MpunoXeHve Ans rpaxgaHuHa', coctaBnseT He MeHee 20% OT BbIGOPOYHON COBOKYMHOCTM
PEeCnoHOEHTOB.

(ab3au BBeaeH lNpukazom MuHTpyga Poccum ot 27.10.2023 N 777H)

5. BoissBneHne 1 o6o0LeHne MHEHUS MonyyaTernen ycnyr pekomeHayeTcs NpoBOAWUTb B rof NpoBedeHus
HE3aBMCMMOWN OLIEHKM KayecTBa MO aHKeTe Afis onpoca nofy4yaTtenen ycrnyr O kayecTBe YCMOBUW OKa3aHus ycryr
opraHu3auusamMm coumanbHon cdepbl (ganee - AHketa). PekomeHgoyembil obpasey, AHKeTbl MpedycMOTPEH
npunoxeHnem Kk Metoguke.

B AHKeTy MOryT BHOCUTBHCS M3MEHEHWS!, HamnpaBneHHblE Ha KOHKPeTU3auuio u (Mnu) OOMOMHEHVE paHee
chopMynMpoBaHHbIX BOMPOCOB, HeOGXoauMble ANsi 06eCneYeHnst JOCTKEHNUS! Lienu BbISIBNEHNS U 0606LLEHNS
MHEHUS MornyyvaTenei ycnyr.

6. BbisiBMeHMe MHeHWs nornyyaTenem ycnyr nmnpoBOOMTCA B COOTBETCTBMM C  MokasaTensmuy,
XapaKkTepUsyLwMM1 obLLMEe KPUTEPUN OLIEHKM KayecTBa YCMOBUM OKa3aHWUsl YCIyr OpraHn3auusammn coumarbHON
cdepbl, YTBEPXKOAEHHbIMW HOPMATMBHLIMM MPABOBbLIMA aKTaMW  YMOMHOMOYEHHbIX dedepanbHbIX OpraHoB
WCMOSMHUTENBHOWN BNacTU B YCTAHOBIIEHHOW cdepe AesATeNnbHOCTU <1>, NopsgoK pacyeTa KOTOpbIX YCTAHOBIEH
npukasoMm MuHucTepcTBa Tpyaa v coumanbHon 3awmTel Poccunckon ®egepaumm ot 31 maa 2018 r. N 344H "O6
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Mpukas MuHTpyaa Poccum ot 30.10.2018 N 675H
(pen. ot 27.10.2023) [JokyMeHT npegoctasneH KoHcynbTaHTlIntoc

"O6 yTBepxaeHUN MeToanKK BbiSIBNEHNS U 0006LEHNS MHEHWS T... Aata coxpaenus: 09.01.2024

yTBepxaeHun EaunHoro nopsigka pacyeta nokasaTenemn, Xxapakrepuaylowmx obLiue KpuTepuu OLEHKM KadyecTBa
YCNOBWUIA OKa3aHUs YCrnyr opraHu3auvsiMm B cdoepe KynbTypbl, OXpaHbl 340pOBbs, 0O6pa3oBaHusi, coLmarnbHOro
obcnyxumBaHMa U dpegepanbHbIMU - YUPEXOEHUSAMU  MEOMKO-COLManbHOW  3KCnepTusbl"  (3aperncTpupoBaH
MuHnctepcTBoMm tocTuummn Poccuickon Pepepauum 11 okta6pa 2018 r., peructpaumonHbii N 52409).

<1> Tlpuka3 MwuHuctepctBa KynbTypbl Poccuiickon ®epepaumm ot 27 anpensa 2018 r. N 599 "O6
YyTBEPXOEHUN MOKa3aTenemn, XxapakrepuayloLwmx obLime KpUTEepUMM OLIEHKM KadecTBa YCIOBWUW OKa3aHusa YyCnyr
opraHusaumsMn KynbTypbl (3apernctpmpoBaH MuHuctepcTeom toctuumm Poccuickon ®epepaumm 18 masa 2018 r.,
pernctpaumoHHbin N 51132); npukas MuHuctepcTBa 3apaBooxpaHeHuns Poccunckon depepaumm ot 4 maa 2018 r.
N 201H "O6 yTBEpXOEHUN NOKa3aTenen, xapakTepUayoLLMX O6LLME KPUTEPMUN OLIEHKN KavyecTBa YCIOBUA OKasaHUs
ycnyr  MeguuMHCKUMUW - OpraHmMsaumsiMv, B OTHOLUEHWW KOTOPbIX MPOBOAUTCA  He3aBuCMMas oOueHka"
(3apeructpupoBaH MwuHuctepcTBoM toctuumm Poccuinckon depepauun 23 mas 2018 r., perncrpaumoHHbin N
51156); npuka3 MuHucTepcTBa obpasoBaHusa U Hayku Poccuickon ®epepaummn ot 5 gekabpsa 2014 r. N 1547 "O6
YyTBEPXOEHUN MOKa3aTenen, XapakTepusyllimx oblme KpuTepum OueHkM KadecTBa o0OpasoBaTenbHoun
OEeATeNbHOCTM  OpraHu3auuii,  OCYLLECTBNAIOWMX 0OOpasoBaTeNnbHyl0  AeATEeNbHOCTL"  (3aperMcTpyMpoBaH
MuHncTtepctBoM toctuumm Poccuinckon depepaumm 2 despana 2015 r., pernctpaumoHHbin N 35837); npukas
MwHucTepcTBa Tpygoa M coumanbHoW 3awutbl Poccunckon ®depepauum ot 23 maa 2018 r. N 3170 "O6
yTBEPXKAEHMN MNOKas3aTenen, XapakTepusylwmx oblume KpuTepum OLEHKM KavecTBa YCMOBWA OKas3aHusa ycryr
opraHu3auusiMnM  coumanbHOro  obcnyuBaHWs U dedepanbHbIMU - YYPEXOEHUSMU  MeOMKO-CoLmnanbHOM
akcnepTu3bl" (3apernctpuposaH MuHuctepctBom toctuumm  Poccuickon ®epgepaummn 14 umions 2018 r,
pernctpaumoHHbii N 51346).

7. YOOBMNEeTBOPEHHOCTb MoslyvaTeniel ycryr ycroBUsSIMM OKasaHWUsi YCIyr opraHu3auusiMM coumarnbHO
chepbl onpenensieTcs MO MOMOXWTENbHLIM OTBETaM PECrOHAEHTOB Ha BOMPOCbI 00 YAOBNETBOPEHHOCTU
YCMOBUSIMU OKa3aHus1 YCryr, codepxalumecsi B AHkeTe.

8. Mo wutoram o0606LieHMa OaHHbIX, MOMyYEeHHbIX B XO4€ onpoca nosfydarenen ycnyr, opMupytoTcs
NPeasIoKeHNs NO YNy4yLEHWIO KadeCcTBa YCroBMIA OKa3aHUA YCIyr No KaXaon opraHnsaumm coumnanbHon cdepbl, B
OTHOLLIEHMM KOTOPOW NPOBOAUTCS HE3aBUCKHMas OLEHKa KavecTBa.

9. Cbop n 006006LleHNe MHGOPMALMM O KaAYeCTBE YCMNOBUIA OKa3aHUs YCryr MOXeT MpOoBOAUTLCA C
Ncnosb3oBaHMEM CEPBUCOB ohmumanbHOro canta, Bkodasl "MobunbHoe npunoXxeHue anga onepatopa”.
(n. 9 BBeaeH lMpukazom MuHTpyaa Poccum ot 27.10.2023 N 777H)

MpunoxeHne

Kk MeToauke BbisBNeHs n obobLleHns
MHEHMS TpaXkaaH O kayecTse
YCIOBUI OKasaHus ycnyr
opraHusauusammn B cdpepe KynbTypbl,
OXpaHbl 300poBbsi, 06pa3oBaHus,
coumanbHOro obcnyxvnBaHms

1 chegepanbHbIMKU yUpeXaeH MmN
MeOUKO-CoLMarnbHOM 3KCnepTurasbl,
YTBEPXKOEHHOW NPUKaA30M
MuHTpyaa Poccumn

ot 30 okTsbps 2018 r. N 675H

PekomeHnayembii obpaseL,

AHKeTa
4N onpoca nonyyartenen ycnyr o Ka4ecTBe YCNOBUIN OKkazaHust

www.consultant.ru Crpanvua 4 u3 7
HafAe)XHafA npaBoBas noaaepxxkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=298376&date=09.01.2024
https://login.consultant.ru/link/?req=doc&base=LAW&n=298636&date=09.01.2024
https://login.consultant.ru/link/?req=doc&base=LAW&n=174924&date=09.01.2024
https://login.consultant.ru/link/?req=doc&base=LAW&n=300165&date=09.01.2024
https://login.consultant.ru/link/?req=doc&base=LAW&n=465185&date=09.01.2024&dst=100015&field=134

Mpukas MuHTpyaa Poccum ot 30.10.2018 N 675H
(pep. ot 27.10.2023)
"06 yTBepxaeHun MeToanku BbiSiBNEHUS U 0606LLEHNS MHEHNSA T...

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.01.2024

yCnyr opraHusaumsamm coumanbHom cdepbl
YBaxaeMblin yHacTHUK onpocal

Onpoc npoBoguTCs B LENAX BbISBNEHUST MHEHUS TpaXaaH O KavyecTBe YCIOBUWA oOkasaHusl ycnyr
opraHv3auMsiMi couuanbHoi cdepbl (LWKOMbl, TeaTpbl, My3eW, KynbTypHO-AOCYroBble LEeHTPbl, GOMnbHULbI,
MOSIMKIMUHUKA, OpraH13aummn coumansHoro o6CnyKuBaHus, AeTckue cagbl, Glopo Mefuko-coumanbHOW aKCnepTu3bl
1 Npoyre opraHm3aumm).

I'Io>|<any171CTa, OTBETbTE Ha BOMNPOCblI aHKeThbl. Bawe MHeHue no3Bonut ynyyuwunTb pa60Ty OpFaHI/I3aLLI/1I;1
couunanbHomn ccbepu M NOBbICUTb Ka4€eCTBO OKa3aHuA yCnyr HaceneHuto.

Onpoc npoBoAUTCA aHOHUMHO. Balm damunus, MMs, OTYECTBO, KOHTaKTHble TernegoHbl YkasblBaTb
HeobsA3aTenbHO.

KoHdnaeHUmManbHOCTb BbiCka3aHHOro BaMu MHEHUsI O KavyecTBe YCMOBWUW OKasaHus yCryr opraHusaunsiMu
coumanbHON cpepbl rapaHTUpyeTCs.

1. Mpn nocelueHnn opraHu3auum obpawianucbk N Bbl kK MHGOPMaLMM O ee OEeATENbHOCTU, pa3MELLEHHOM Ha
WMHOPMALIMOHHBIX CTEHAAX B MOMELLEHUAX OpraHmM3aunn?

Ha
HeT (nepexog k Bonpocy 3)

2. YOooBneTBopeHbl N Bbl OTKPBITOCTLIO, MOMTHOTON M AOCTYMHOCTBLIO MHpOpMaLMM O AeATENbHOCTN OpraHn3aLmm,
pasmeLLEeHHON Ha MHPOPMALMOHHBIX CTEHAAX B MOMELLEHNN OpraHu3auumn?

[a
Het

3. lMonb3oBanucb nn Bbl oduumanbHbIM calnTOM oOpraHmMsauuu, 4Tobbl nonyuYntb WMHGOpPMaumMio O ee
JeartenbHocTn?

Oa
HeT (nepexog k Bonpocy 5)

4. YOooBneTBOpeHbl N Bbl OTKPLITOCTLIO, MOMHOTON M AOCTYMHOCTLIO MHCpOPMaLUN O AEATENbHOCTU OpraHmn3aumm,
pa3MeLleHHON Ha ee odmumnanbHOM canTe B MHPOPMaLMOHHO-TENEKOMMYHMKALUMOHHON ceTn "MIHTepHeT"?

[a
Het

5. CeoeBpemeHHO nv Bam Obina npegoctaBneHa ycnyra B opraHu3aumu, B KoTopyto Bbl obpatunuce (B
COOTBETCTBUM CO BpPEMEHEM 3anucu Ha MpUEM K creumanucty (KOHCynbTauuilo), ¢ AaToi rocnvtanvsauum
(AMarHocTM4eckoro  WCCNeAoBaHWs!), CO  CPOKaMW,  YCTaHOBMEHHbIMWM  WHAMBUAYaNbHOW  NPOrpamMmoi
NpeLoCTaBMNeHNs coLumarnbHbIX YCIyr, U npodee)? <1>

<1> [na nony4aTtenew ycnyr opraHusauun B cdepe OXpaHbl 340POBbHA, COLMANbHOrO OBCNYyXMBaHUSA U
deneparnbHbIX yYpexaeHuin Meanko-counanbHOM 3KCnepTUsbl.

Oa (ycnyra npenocTtaBrieHa CBOEBPEMEHHO UM paHee YCTaHOBJITIEHHOro chKa)

HeT (ycnyra npenoctaeneHa ¢ onosgaHuem)
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Mpukas MuHTpyaa Poccum ot 30.10.2018 N 675H
(pep. ot 27.10.2023)
"06 yTBepxaeHun MeToanku BbiSiBNEHUS U 0606LLEHNS MHEHNSA T...

[okymeHT npepocrasneH KoHcynbsTaHTIoc
[ata coxpaHeHus: 09.01.2024

6. YpoBnetBopeHbl N Bbl KOMMOPTHOCTHIO YCMOBMI MpEeAoCTaBrieHUs YCMyr B oOpraHusaumu (Hanuuuve
KOM(POPTHOW 30HbI OTAbIXA (0XMOAHWSA); HanMyMe U NOHATHOCTb HaBUraumM B NOMELLEHUN OpraHu3auun; Hanuuve
N OOCTYNHOCTb NMUTLEBOW BOAbLI B MOMELLEHUN OpraHn3auumn; Hanuime u SOCTYNHOCTb CaHUTapHO-MMrMeHNYeCcKnX
NnoMeLleHnin B oOpraHusauun; YOOBNETBOPUTENbHOE CaHWTaApHOE COCTOsSHME MOMELLEHUA  opraHu3aunu;
TpaHcnopTHas A4OCTYNHOCTb OpraHM3aunm (Hanmume obLLeCTBEHHOro TpaHCMNopTa, NapkoBKW); AOCTYMHOCTL 3anmcu
Ha nomnyyeHuwe ycnyrm (Mo TenedoHy, Ha oduumansHOM canTe opraHusauuu, nocpegctsoM EamHoro noptana
rocygapCTBEHHbIX M MYHUUMMAnNbHbIX YCnyr, Mpu NWMYHOM MOCEWEeHUN B peructpatype unu y cneuuanucra
opraHusauum) n npoyme ycrnosus)?

Oa
Het

7. UmeeTe nn Bl (N nuuo, npeacTaButenemM KOToporo Bbl siBNsieTeckb) yCTaHOBNEHHYHO rpynny MHBANMOgHOCTU?
Oa
HeT (nepexog k Bonpocy 9)

8. y,EI,OBJ'IeTBOpeHbI i Bl OOCTYNHOCTbIO npeaocTtaBneHna ycnyr ona nHeBanumaos B OpFaHI/I3aLI.I/II/I7

Oa
Het

9. YpoBneTBopeHbl N Bbl 4oOpoxxenaTtenbHOCTbIO 1 BEXITMBOCTBIO PabOTHUKOB opraHM3auumn, obecnedmnBaroLmx
NEepBUYHbIA KOHTaKT C MoceTUTensMm M uHgpopmmnpoBaHne o6 ycrnyrax npyv HemnocpencTBEHHOM obpalleHun B
opraHusaumio (paboTHMKN perncTpaTtypbl, CMPaBOYHOW, MPUEMHOIO OTAENEHUs, KacCbl, NPUEMHON KOMUCCUM W
npoyne paboTHMKKN)?

Ha
Het

10. YpoBneTBopeHbl N Bbl 4o6poXKenaTenbHOCTLIO M BEXITMBOCTBIO paboTHMKOB OpraHu3aunmn, obecnedmnBaroLmx
HenocpeACTBEHHOE OKasaHMe Ycnyru npu obpalleHun B opraHuMsauuio (Bpauu, coumanbHble paboTHMKK,
pabOTHUKKN, OCYLLECTBISOWME IKCMEPTHO-PeabUNUTAUMOHHYIO  AMArHOCTMKY, MpenogaBaTtenu, TPeHepbl,
WHCTPYKTOpPLI, BMbnnoTekapu, 3KCKypCoBOAbI 1 Npoyne paboTHUKM)?

Ha
Het

11. TMonb3oBanucb nNu Bbl kakmmn-nnbo [MCTaHUMOHHBIMW crnocobamMmyn B3aMMOAEWNCTBUS C OpraHusaumen
(TenedoH, anekTpoHHasi NoYTa, SMEKTPOHHBIN cepBuC (popMa Ans nogayun 3reKTpoHHOro obpalleHns (kanobbl,
NPEeAnoXeHUs), NosydeHne KOHCynbTauMu Mo OKasbiBaembiM ycrnyram), pasgen "Yacto 3agaBaemble BOMNpoOChHI”,
aHKeTa And onpoca rpaxgaaH Ha canTte n npo4ue.)?

[a
HeT (nepexoa k Bonpocy 13)

12. YoosneTtBopeHbl N Bbl gobpoxenaTenbHOCTLIO U BEXIMBOCTLIO PabOTHUKOB OpraHvM3aumu, C KOTOpPbIMU
B3aUMOEWNCTBOBANM B UCTAHUMOHHOM hopme (MO TenedoHy, No SMEKTPOHHOW MOYTE, C MOMOLLLI0 3NIEKTPOHHbIX
CEPBMCOB (AN Modaym 3reKTPOoHHOro obpaleHns (kanobbl, NpeanoXeHus), NOMyYEeHUs KOHCynbTauuu Mo
OKa3blBAaeMbIM yCryram) 1 B MPOYMX AUCTAHLUMOHHBIX dhopmax)?

[a
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Het

13. FoTOBbI N Bbl pekoMeHoBaTe AaHHYH OpraHu3auuilo POACTBEHHMKaM M 3HAKOMbIM (Mnv Mornu Gbl Bol ee
pekoMeHAoBaTb, ecnu Gbl Gbia BO3MOXHOCTb BbliGopa opraHu3aumum)?

Oa

Het
14. YpoBneTBopeHbl N Bbl OpraHM3auMoOHHbIMKM YCIOBUSAMM MpeAocTaBneHus ycnyr (rpadukoMm paboTbl
opraHusaumm (noapasgeneHuvsi, oTaenbHbIX CrneunanucToB, NEPUOAMYHOCTLIO NMpMxoda CouuanbHoro paboTHuka
Ha OOM W Npo4YMe); HaBuraumMewn BHYTPWU OpraHu3auuv (Hanuune WHAOPMAaLMOHHbIX Tabnuyek, ykasaTenen,
CUrHarnbHbIX Tabrno, MHoOMaTOB U Npoyee)?

Oa

Het
15. YoosneTBopeHb! N Bbl B LIenioM yCnoBUsiMU OKa3aHus YCryr B opraHnsauum?

Oa

Het

16. Bawu npeanoxeHnsi No yny4leHno YCroBuUii OkasaHust yCnyr B JaHHOW opraHm3auum:

CoobLwunTte, noxanyncra, HEKOTopble cBefeHus O cebe:;
17. Baw non
My>kckon
YKeHckni
18. Baw Bo3pacTt (ykaxknte ckornbko Bam nonHbix ner)
Bnarogapvum Bac 3a yyactue B onpoce!
3anonHseTcsa opraHn3aTopoM onpoca MM aHKETEPOM.

1. HaszBaHme HaceneHHOro nyHkTa, B KOTOPOM MPOBEAEH ONpoc (HanuwuTe)

2. lonHoe HasBaHMe opraHusauum coumanbHOW cdepbl, B KOTOPOW NpOBeAeH Onpoc noryyaTenen ycnyr
(HannwwuTe)
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